
Department of Energy
Process for the VeSW e-Registration application of Import Certificates for Electrical Products
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Start

Appliance(s) 
registered in Vanuatu, 
Fiji, Australia or New 

Zealand? 

Use “Form B”

No

Use “Form A”

Yes

Appliance(s) 
registered in 

Vanuatu?

Capture appliance(s) 
details and country (NZ, 

AU or FJ) registration 
number (and expiry date)

No

Capture Vanuatu 
registration number 

(VRN’s)

Yes

Capture appliance(s) 
details (Brand and 

Model)

Attach test 
laboratory report of 
applicable AS or AS/

NZS test

End

Submit application

Cannot import 
product(s)

System issues new VRN 
number(s) for the 
appliance(s) once 

application is approved 
and paid

Importer use VRN(s) in 
Customs clearance 
provided that their 

respective certificates 
are still valid

March 2021

Submit application

DoE approves 
application?

Yes No

Certificate is issued 
with VRN(s) once 
application is paid

DoE approves 
application?

No

Certificate is issued 
with VRN(s) once 
application is paid

Yes


